Buumanue! Axkuusi: “Poytep B paccpouky 3a 1 pyoan”.

CoBpeMeHHas XKHU3Hb HEMBICIMMA 0€3 MHTEPHETA M JIaHHas PCabHOCTh AMUKTYCT CBOM YCIIOBHS.
OnHaKoO, CTAJIKMBAasACh C HEAOOPOCOBECTHBIMHM HCIIOJIHMTENIAMHM MpPH 3aKIHUYCHHH JIOTOBOPOB Ha
OKa3aHMWE YCIYr CBS3W, Y MOTpeOMTENEH OCTAeTCs HENMPHUSATHBIA OCAJOK, OT TOTO, YTO 3aKOHBI TaK
JIETKO HApyLIAIOTCH.

A Teneps, aaBaiiTe noapobHeH pazdepeM JaHHYO MpobeMy Ha IPUMEPE 3aKIFOYCHUS A0roBoOpa
110 MOIKIIOYEHUI) WHTEPHET YCIyT C MPEJOCTABICHHEM abDOHEHTCKOro 00OpYA0BaHHSA B PACCPOUKY,
nu60 B apeHy (BO BPEMEHHOE MOJIb30BaHKE), MO0 BooOuIE “OeCriaTHO” 110 TaK HA3bIBACMOH AKIHH:
“PoyTep B paccpouky 3a 1 py6.b”, IOCKOJIBKY €CTh HEOOXOIMMOCTb B Pa3bACHEHNH NOTPEOUTEIIAM,
KaKue FOPUINYECKHE TOCIEACTBHA OXKUIAIOT UX B PE3yIbTaTe 3aK/TI0UCHUS MOI0OHBIX JOrOBOPOB.

Yro npencrapasier u3 cebs akuus "PoyTep B paccpouky 3a 1 py6un'" u moaoGHbIe aKuun?

B coorBercTBHH ¢ 1. 7 ¢T. 5 @3 “O pekname”, He I0MyCKaeTcs pekiama, B KOTOPOH OTCYTCTBYET
4acTh CyIIECTBEHHOH MH(OPMALMH O PEKIAMHPYEMOM TOBape, 00 yCIOBHAX €ro NMpHOOPETCHUs HIIH
WCIIONB30BAHHA, €CTH TIPM JTOM HMCKaKaeTcs CMBICA MHOOPMAlMM W BBOAATCA B 3a0myKIeHHE
NOTPEOUTENH PEKIIAMBI.

ITo ycnoBHAM JI0TOBOpA Ha YCTYTH CBS3H C MpHOOpeTeHneM 06opynoBanus B paccpouky, Wi-fi-
poyTep BblaeTcs abOHEHTy Ha JBIOTHEIX yC0BUsX. COrnacHo YCIOBHH JOMOJTHHTEILHOTO
COTJIalIeHHs K JAHHOMY JI0TOBOPY, a00HEHT 00s3aH NMPHHATE 000pYI0BaHHE H OIUIATHTE €ro MOJHYIO
ctoumocTb. OnHAKO, B pEKIAMHBIX MaTepHalax 3asBIAeTCs, 4YTO JaHHOe O00OpylOBaHHE
NPEeIOCTABIIAETCSA B apEHILy.

TakuM 00pa3oM, YCIOBHA IaHHOW aKUMM M €i Mojo0HBIe, YIEMJISIOT Npasa MOTpedbuTeNs B
YacTH NPEeIOCTABICHHA HENOCTOBEPHOH HMHGMOPMAIMK 06 yciyre, a Takke HCKaXaioT HCTHHHBIH
CMBICI.

HepocToBepHas HHGOpMaIHs 00 YCIOBUSIX aKIUHK, CO3MAET Y MOTPEOHUTENs MPEICTABICHHUE, YTO
OH, 3aKII0¥as JOTrOBOP MO OKA3aHWIO YCIyr WHTEPHET CBSA3M MONb3yeTcsi 00OpyNOBaHHEM 3a
apeHIHyI0 IUIAaTy, TO €CTh BPEeMEHHO, a 10 (akTy OH ero BBIKYNAeT MOCPEACTBOM 3aKIOUCHHA
JIOTIOJTHUTE/IBHBIX COTJIAIIEHHH B KPEJUT WIIK B PaCCPOUKY.

FOpuaMuecKHe TNOC/AEACTBHS 3aK/IIOYEeHHsl 0roBopa 00 OKA3aHWM HHTEPHET-ycayr ¢
npexocraBjieHneM 000pyI0BaHUA B PACCPOIKY

Ha ceromHsmHMii HeHb, CyaeOHAas INpaKTHKa MO JeJdaM O 3allMTe IMpaB NOTpeOHTENeH,
BBITEKAIONINX U3 JOTOBOPOB B c(epe OKa3aHHs yCIIyT, 8 HMEHHO, O PACTOPXKEHHHU JIOTOBOPOB OKa3aHHUA
YCITyT CBSI3H C PEIOCTaBIEHHEM 000pYIOBaHUS B PACCPOIKY, HEOAHOZHATHA.

ITocJie 3aKTIOYEHHs 10T0BOPa MOTPEOUTENM CTAIKUBAIOTCA C CUTYallMeH, KOraa npu oGpaiieHnH
K MHTEPHET-TIpOBaiiziepy C 3asBIEHHEM O PACTOPKCHHH JIOTOBOPA IOJIYHAlOT OTKA3. Cgoii oTKa3
MHTEPHET-TIPOBAMIEPEl MOTHBHPYIOT TEM, YTO TOBAp INPHOOPETEH MO J0roBOpy PO3HUYHOHN KYILIH-
MPOJaXH B PACCPOUKY M aGOHEHT 0053aH 3a HEro 3ariatuth. [l Toro, 4TOOBI PaCTOPrHYTh JAOTOBOD,
noTpebuTeNs CHayana JO/DKEH OIUIATHTh MOJTHYIO CTOMMOCT o0opymoBaHHs, a 3aTEM pacTOpraTh
ZOTOBOP.

[IpenocTaBieHre yciuyr CBA3W C MPHOOPETEHHEM TEIECKOMMYHHKALHOHHOTO 000pyaOBaHHs
(poyTepa) B paccpodKy, 06bIMHO 0OPMIIETCS MyTeM HaIMCAHU abGOHEHTOM 3asiBJICHHS O COIIACHH C
YCIOBHAMHU OKa3aHMsl YCIyT, pa3MEIIEHHbIMH Ha caiTe WHTEpHET-NIpoBanaepa.

Ipu 5TOM, KyIUIs-Ipoaaxa o0opynoBaHus 0pOpMISETCS B BUIE JOMOTHUTENLHOTO COTIAICHHUA
K JIOrOBOPY OKa3aHHsl yCIIYT CBsA3H, @ HE B BH/E OTAEIBHOIO 10r0Bopa.

ITo cymecTBy, ZOroBop 06 OKa3aHWH yCIIyr CBSI3M M JJOTOBOP KYILTH-NPOAaXKH ob6opynoBaHus (B
paccpouKy) ABIAIOTCH CAMOCTOATELHBIMH J0TOBOPAMH, TMOCKOJIBKY M3 TEKCTOB JOTOIHUTEIBHOTO
COMNIAIIEHNsT M M3 TEKCTa JOTOBOpA HA OKA3aHHE YCIYr CBSI3H, HE CJeyeT KaKOH-TO B3aHMHOH
0GYCIIOBNIEHHOCTH YKa3aHHBIX J10TOBOPOB, TO €CTh OKA3aHHE yCIIYT CBA3M HE CTABUTCA B 3aBHCHMOCTD
ot nprobperenus 060pya0BaHus, B Ha060poT. Mcxoas U3 Yero, pacTOpKeHHE 10roBopa Ha OKasaHue
YCIIyr CBA3M M PAcTOPKEHHE JOTOBOPA KyTUIM-NPOAAXH 000pyHOBaHHs (B paccpouky), ciemayer
paccMaTpuBaTh Kak JBa OTAENBHBIX BH/A JOTOBOPA.




Tak BoT, 4TOGBI M3GEXKATH HEOJIArONPUATHBIX  JOPHIMYECKHX TIOCJICICTBHI  CMIENMATUCTEI
KOHCYJIbTAIHOHHOTO LIEHTPA COBETYIOT JeHCTBOBATE CIIETYIOIMM 06pasom.

Ha ocnoBannn craten 32 3akoma P® “O 3alllMTe 1paB norpebureneii”, norpeGurens BIIpaBe
OTKa3aTbCsl OT MCIOJIHEHHS IOTOBOPA O BBIMOJIHEHHH pabor (okasanum ycnyr) B moGoe BpEMS Ipu
YC/IOBHH OMIATel UCHIONHHUTENIO HAKTHYECKH [IOHECEHHbIX HM PacXoJlOB, CBA3aHHBIX C HCIIOJHEHHEM
0053aTeNbCTB 110 JaHHOMY JIOrOBOPY, MOCKOJBKY NEPBOHAYAIBHO MOTPEOUTEND 0CO3HAHHO 3aKIIIOYHII
AOTOBOp Ha OKa3aHHHM YCIYT CBA3H, a HE Ha TIOKYTIKy poyTepa.

Cnenyrommii sran. Ortkas or AOTOBOpa KYIUIK-NIPOAaXH 06opynoBanus. B naHHOM ciIyvae
HEOOXOIMMO PYKOBOICTBOBAThCA cTaTheii 10 3akoHa P® “O 3ammre 1IpaB noTpeduTenei”, Kotopas
TJIACHT, YTO H3rOTOBHTENb OOS3aH CBOEBPEMEHHO TIPEAOCTAaBUTL MOTPEOUTENIO HEOOXOMUMYIO H
AOCTOBEPHYIO HH(pOPMALHIO 06 yciyrax, 00€eCeYnBaoNIyI0 BOSMOKHOCTD HX NPaBHJIBHOTO BbIGOpA.
OZHAKO B KOHKPETHOM CITyuae HCTIONHUTENb BBE B 3a011y)KIeHHE OTPeOUTENs, PENOCTABHE €My He
AOCTOBEPHYIO HH(OPMALHIO, HABA3AB eMy NOKYIKY 060pyI0oBaHMs.

B cootserctBHy co cratheii 16 3akoma PD “O 3ammre mpas norpebureneii” 3arpenaercs
00ycnaBnuBath puOGpeTeHHE OHIX TOBapoB (paboT, yciyr) o6s3aTenbHbIM TIPHOOPETEHHEM HHBIX
TOBapoB (pabor, yciyr).

[Torpeburens nomken 6uITh 03HaKOMIEH CO BCCMH YCIIOBHAMH JIOrOBOpA /10 €r0 MOANUCAHMUSIL,
Kpome Toro, o morpeburens nomxma 6t AoBesieHa uMHpOpMaIMs 06 ycioBHSX BO3BpaTa
aDOHEHTCKOTo 060OpYNOBAHMS, a TaKKe MH(bOpMaLKs, YTO KaHHOE 060pynoBaHKe NpeaocTasisercs B
PaccpotKy, a He B apeHAy. YCIIOBHs [OTOBOpA, YINEMIISIONIHC NpaBa MOTPeOUTENs, NPU3HAIOTCS
HCJICHCTBUTEIILHBIMH,

Mexay Tem, 3a Hapymenue MpaBa MOTPEOMTENIO Ha MpenOCTABIICHHE CBOEBPEMECHHON H
AOCTOBEpHOH HH(pOpMaLHH, PCAyCMOTPCHA OTBETCTBEHHOCTB MO cTathe 12 3akona PO “O 3alunTe
NpaB MoTpebureneii”, cornacHo KoTopol ou BIIPaBC MNOTPEOOBATH OT HCIONHMUTENS BO3MEIICHHUS
YOBITKOB, NPHYHHEHHBIX HEOGOCHOBAHHBIM YKJIOHCHUCM OT 3aKJIIOYCHHs 0TOBOPA, & €CIIM JI0TrOBOP
3aKJIFOYCH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro MCIOTHEHHUS U noTpebOBaTh BO3BpATa yIIaYCHHOM 32
TOBAp CyMMBI H BO3MEIICHHUS JPYTUX yOBITKOB.

Ha ocHoBanuy m3noxenHoro, ects Bce 0cHOBaHMS NoaraTe, YTO YCIOBHS JaHHOM aKI[MH U e
TNONOOHBIE YIEMISIOT NpaBa MOTPeOGUTENS B 9acTH HETIPCACTaBIICHHs OCTOBEPHOH HH(pOPMALHH 0
BCCX  yCnoBHAX pmoroBopa. B pesynerate wero, y TMOTPEOHTENs  CKIAIbIBACTCA HEBEPHOE
TNIpeNCTaBIeHHE 00 yCIOBHAX MPHOOPETEHHs 000py/IOBaHUs MO aKIKH “Poytep B paccpouky 3a 1
py6mns”. IloTpeburens ysepeH, uro om npuobpeTaetT 06OpymOBaHHE Ha YCIIOBHAX apeHABl, a He
kpeanta. OHaKo, B HTOTe OKa3bIBAETCS, YTO OH NPHOOPETAET POYTep B KPEAUT HA HEBBITOMHBIX IS
HETO YCIIOBHSIX.

Takoxe cnemyer ydecTs, uTo KakoBbI 6bI HH GBLUTH PeKIaMHbIe 00€IaHHUs, TOTPEOUTENE B TF0O0M
Cllydae, NOJKEH OTBETCTBEHHO IMOJOWTH K 3aKIIOYEHHUIO AOTOBOpA, W, TpPU JIOOBIX COMHEHHMSX,
OTKa3aThCs OT €r0 3aKJII0YEHHS.

3a KOHCy/IbTaUMeEl M0 BONPOCAM 3AIIUTHI npaB NoTpedHTeNel BBl MokKeTe 06pPaTHTHLCH B
Koncyabraunonumrii IEHTP MO0 3alUMTe npaB mnorpebureneii ®BY3 «IleHTp ruruenbr wu
dnuaemMuosiorun B HMpkyrckoit ofaactu» kak mo TeJeoHy EXMHOr0 KOHCY/JIbTaUMOHHOrO
uenrpa 8-800-555-49-43 (3BoHOK OecruiaTHblit), kKak 10 TeneoHaM B T. Hpxytcke 8(3952) 22-23-88
(r. Hpkyrck, yn. Tpumuccepa, 51), 8(3952) 63-66-22 (r. Upkyrck, yi. Ilymkuna, 8)Email-
zpp@sesoirk.irkutsk.ru
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